
By: Frenchie

EmpowermentEmpowerment
& Evolution& Evolution

The Keys to Success in the Future
of Libraries



Hard SkillsCollection &
Resource  

Evaluation

Public
 Outreach

Ethical
Frameworks

Emergening
Technologies

Adaptability
Customer

 Service  &
Communication

“To answer that question, we need to recognize that
the computer age is not fundamentally about

computerization. The computer age is about the
change in management mindset enabled by

computerization.” (Denning, 2015)

Libraries must adapt to emerging
technologies and trends. In the last few

decades we’ve seen libraries evolve from
spaces that offer physical information
resources to the digitization of these
files, spaces to provide resources on

digital literacy, and more, all while
maintaining their senses of community and

humanity that make them significant and
stand out nationally, state, and locally

necessities. 

Ever-evolving libraries must keep ideals
of social support and empowerment at the

heart of implementation of new
technologies, programming, and

development. Luckily, this is happening
everywhere and on all levels. The change

in management mindset is evolving in a way
that is top down necessarily, but coming
forth in a way that is patron and people

inspired. 
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-Saunders (2015)



“What relationship do we want learners to have with their
library?  One that is grounded in dynamic, interdependent

partnerships.“
(Matthews, et. al., 2015)

The New Yorker (North, 2018)

Libraries facilitate the connection between people and information resources, which
is arguably their highest priority. Adaptability to emerging technologies and the mass
movement of digitization of information works in tandem with these values, It’s proven

“psychological empowerment has a larger positive effect on extended information
seeking” (Zha, et. al., 2020), and library professionals play a major role in advocating
for the need for the human connection that is vital to this connection. There doesn’t

seem to be a future for libraries that don't include human librarians. The world of
library science already knows this, and is adapting to the ever-changing world,

committed first and foremost to the needs of their patrons. 
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As a high school librarian, I see first hand each day
the extreme use of technology by students. This
ranges from consistent use of cell phones, the
implementation of laptops/tablets as necessary ways
of managing and navigating coursework, and the
required tech competencies in curriculum. Our library
department works closely with our technology 

department to seek support in creating digital research
presentations that introduce or refresh the way in
which they research sources for their classes. I
approach these presentations in a manner that is lively
and personable, reminded that navigating databases and
the internet is so vast it can be intimidating. As teachers
require more internet research for classwork, I see 
 myself as a resource for them to utilize when evaluating and conducting research,
but one that can be as motivational and empowering as it is helpful. I am hoping to
continue to advocate to my administration that digital literacy and citizenship
should be prioritized on an institutional level, and that the library team can serve
as a key part of that. 
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